
The Emerging Face of Patient Navigation 

The Breast Patient Navigation Certification Program is based upon the roles of multidisciplinary breast 

navigators and their team collaboration to affect a continual flow of patient support from imaging diagnostics 

through cancer survivorship or end of life care.  A peer review team of practicing breast patient navigators 

initiated a certification examination for this unique program in 2008.  The Navigation Certification program 

continues to evolve and reflects the knowledge and skills a breast patient navigator needs in order to 

successfully support a breast patient through the breast health/cancer continuum of care.  Due to advancements 

in care processes, treatments and technology, the examination is continually reviewed to reflect these 

advancements.  

The Navigator program identifies the purpose of certification as a means to: [1] set standards of achievement and 

the navigator’s role; [2] enhance patient safety, quality of care and delivery of services through recognition and 

resolution of barriers to care; and [3] recognize professionals who advance beyond basic knowledge in a specialty 

field.  

The Navigator Program allows navigators at multiple levels to validate their skills through Certification.  

These skills assure patients and their families, as well as employers and colleagues that the individual or team of 

navigators has been certified to take the best care possible for all patients. 

There are five (5) levels to the Breast Patient Navigation Certification Program.   

 Certified Navigator in Breast Imaging (CN-BI): All technologists mammography to radiation therapy 

 Certified Navigator in Breast Management/Social Work (CN-BM): All Social Workers and Management 

 Certified Navigator in Breast Advocacy (CN-BA): All Medical Assistants , LPN, Lay/Volunteers 

 Certified Navigator in Breast Provider (CN-BP): Diagnostians, doctors, Nurse Practitioners, PhD 

 Certified Navigator in Breast Nursing (CN-BN): All registered nurses 

Certification benefits the professional who earns certification, the certified individual’s employer, clients, 

patients and the families of those for whom care and services are provided.  Certification reflects an individual’s 

achievement beyond licensure requirements and a basic level of knowledge.  It exhibits dedication to validating 

a specific set of skills to provide enhanced care and services for patients and clients through advanced 

competency. 

Benefits of certification to patients and families include:  

 assurance that their care team is qualified and competent at the highest standard of care; 

 ability to assess and find solutions to barriers in personal and medical care; 

 improved quality, safety and accuracy of care by certified skilled professionals;  

 expanded knowledge to be shared about choices and treatment options;  

 more empowerment in decision making;   

Benefits of certification to the employers and colleges include:  

 knowledge that the professional work environment includes certified employees;  

 greater retention of employees due to professional and personal satisfaction;  

 accountability for employee navigational knowledge and skills; 

 standardization of navigational programs;  

 enhanced care for patients and clients to distinguish them from competitors;   

 resume review at a primary level; 

 fulfilling the requirements to have a navigation program within the breast center, as now required by 

the surgeon’s AMA recommendations. 



Benefits of certification to the individual professional include greater confidence in providing care/services:  

 a heightened ability to discern complications;  

 more effective education of patients;  

 enhanced networking with peers and colleagues nationwide;  

 personal satisfaction;  

 career advancement and increased earning potential;  

 acknowledgement of achievement by peers and employers;  

 recognition of efforts to improve knowledge and skills;   

 validation of qualifications, knowledge, and skills. 

 

Certification through the National Consortium of Breast Centers represents a higher standard.  The scores prove 

a qualified health professional has the skill sets and knowledge to handle the continuum of care for their patients.  

The Program was developed in early 2008 and made its début in March of 2009.  There are currently 900 National 

Consortium of Breast Center certified navigators across the country.  The certification program was revamped in 

2014 to better encompass the full spectrum of navigation care and now utilizes complimentary and unique identifiers 

based on licensure. 

 


